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LESLIE'S LINE
I am thrilled to be here at The General! I
am in the midst of town halls and I look
forward to meeting each and every one of
you. I continue to be impressed with all of
you – the people at The General.
In HR, our goals for 2019 and 2020 revolve
around the fundamentals. We are going to
be highly focused on organizational and
enterprise communications. Y’all need to
know what is going on and have insight
into our policies and procedures.
Therefore, you will notice in the upcoming
months, we will be updating some policies
and procedures and posting them on our
intranet site. I will also highlight some of
the updated policies in the upcoming
newsletters. Stay tuned for more
information.
Thank you for all you do each and every
day!

In 2018, The General was certified as a Great
Place to Work®! In fact, we learned that
86% of our employees say that The General
is a great workplace! This was a big
accomplishment for our organization and
highlights the actions we’ve all taken to
make The General an employer of choice.
We hope to continue this certification into
2020, and the first step in achieving this
begins with an employee survey. In
order to become certified as a "Great Place
to Work", we must have a minimum of 300
employee respondents to the survey and we
must receive a score of 70% or better.
Be on the lookout for an invite to
participate in this survey. As always, we look
forward to hearing your feedback!

BUSINESS RESOURCE GROUP
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Did you know Workday has a
Career Profile you can update
with your job history,
education, skills, and more?

ents
This is a valuable resource

in Workday that lets you
capture your career
experience, accomplishments,
and future aspirations.

(BRG) UPDATE:
Last month we introduced our exciting plans to
roll out The General's first ever "Business
Resource Groups" - and next week is officially
YOUR chance to get involved!
The Diversity and Inclusion Steering Committee
will be hosting a town hall on Wednesday,
November 20th at 2:00pm in the Nashville Office.
Streaming options will be available for those in
other locations. Keep an eye on your inbox for
more information!
What are the Benefits of joining a BRG?
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To add your information
today, click on your profile
and scroll to the Career
section on the left-hand side
of the page.

There is a job
aid available as well to
walk you through the
steps.

There are a variety of benefits to participating in
BRG’s, including but not limited to:
Increased development of leadership skills
Increased visibility from senior leaders
Ability to network with colleagues across all
business units
Ability to influence business results
Afforded opportunities to attend specialized
training around leadership and enhance cultural
awareness
Here at The General we are looking to leverage your
unique strengths, views, and experiences to assist with
cultural insights to make our workplace better. These
self-governed groups are comprised of individuals who
come together voluntarily and are open to all
employees who are interested in, and support, the
objectives of the BRG, regardless of their origin or
more
background.
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A fresh take on
your retirement
plan website
This fall, John Hancock is bringing a refreshed look to your retirement plan website,
including an updated login page, easier ways to find what you’re looking for, and a
new web address to get you there.
They’ll also introduce you to a new way to plan for retirement that’s personalized to
you.
These updates are a result of valuable feedback from customers like you.
To learn more, go to johnhancock.com/myplan.
Stay tuned!

Wellness Incentive Extended into 2020!
The General cares about your health and well being. That is
why we encourage participation in Go365! Not only so you
can benefit from wellness resources, but the company
rewards you for your efforts with a per pay period wellness
credit if you earn at least the Silver level!

Maintain or lose
weight from
11/15/2019 through
01/15/2020 and earn
315 Go365 Points.

Silver Level: $10 per pay period
Gold Level: $15 for pay period
Platinum Level: $20 per pay period
Points must be received no later than November 30th
to ensure proper credit for 2020!

Verify your weight by having your Human Resource Department, Wellness Champ, or
health professional check your weight on 11/15/2019. Then, work hard through the holiday
season to maintain, or even lose, weight over the next 9 weeks. On 01/15/2020, have your
Human Resource Department, Wellness Champ, or health professional verify/ check your
weight again. If you have maintained or lost weight, have the approved person identified
above verify this on the Maintain Don’t Gain Competition form, and send it in to
wellnesscommittee@thegeneral.com.
Once that is completed, it will be sent in for your 315 Go365 points!
Don't Forget to Check Out The General's Newly Designed Wellness page :
https://www.thegeneral.net/HumanResources/WellnessPage

It’s that time of year again…
the Tax Man Cometh!!
2019 W-2’s will be coming directly from
ADP via US mail. Please double check
that your address is correct in Workday.
Need to update your address? Go to the
"Personal Information" tab in Workday
to make changes!

Life just got easier with The Work Number
We are pleased to announce that The General
will be using The Work Number® to provide
automated employment and income
verifications for our employees starting
Monday, November 18th.
The Work Number from Equifax will be a
fast and secure way to provide proof of your
employment or income - a necessary step in many of today’s life events including: obtaining
credit, financing a home or automobile, obtaining a housing lease, or securing government
benefits or services.
The Work Number simplifies the verification process and accelerates qualifying decisions
through an online system available to verifiers 24 hours a day, 7 days a week.
Stay tuned: all the information you’ll need to complete your employment and income
verifications through The Work Number will be available when this service goes live on
November 18th!
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Upcoming
Town Hall Meetings:
Albany- 11/22
Tampa- 12/9
Alpharetta- 12/9
Nashville- 12/16
Phoenix- 12/19-20

We are weeks away from
kicking off our annual
Performance Reviews!

With the implementation of
Workday, evaluations will
now be done online.
Be on the lookout for more
information!
Don't Forget:
ALL employees must complete
the 2019 Anti-Fraud Training
Course on The General University
by the end of December!

Thank you to everyone who provided feedback through our most
recent Glint engagement survey.
Your feedback helps us make our organization stronger as we leverage our strengths
and work to improve any opportunities.
We are excited to share key results from the May Pulse. Departmental and team
results will be shared by leadership within your department and action plans will be
identified as results are shared.
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81% of employees participated in the pulse (a 2% increase
from our prior pulse)
Our overall engagement score is very strong at 82 (an
increase of 1 point from our prior pulse and 10 points higher
than the benchmark)
We scored above the benchmark on 19 out of 20
questions

Our organization’s strengths include:
Contribution: I understand how the work I do contributes to
achieving The General’s goals.
Manager: I would recommend my manager to others.
Respectful treatment: I am treated with respect and dignity.
Prospects: I am excited about The General’s future.

Areas that we see as opportunities to continue
to improve upon include:
Communications: Communications are handled well
when changes are made here.
Action Taking: I believe meaningful action will be taken as a
result of this survey.
Speak My Mind: I feel free to speak my mind without fear of
negative consequences.
Benefits: I am satisfied with the benefits offered at The
General.

