
This past year has been one of many
changes for all of us at The General.
Thank you for embracing that change
and moving forward. And thank you
for all you do for The General! As we
look back on 2019, it has been
a great year and we need to celebrate
that as we charge forward and
dominate in 2020. 
 
Happy holidays to you and your
families! Please take time
to relax and enjoy the time away from
work.
 

 

 

HR MONTHLY
COMMUNICATION

D e c e m b e r  2 0 1 9

Don’t forget to take the Great Place to

Work Trust Index© Survey so The

General has another chance to be

certified by Great Place to Work® as a

great workplace! 

 

As a reminder, Great Place to Work® uses

a standard survey to score companies

and all data is collected by and sent to

them. To protect your anonymity, Great

Place to Work® will not share any

personal information that could be used

to identify you.

Responses might be quoted in a review

about the company on their Great Place

to Work® Review website, but your

identity will remain confidential and

anonymous.
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We are excited to announce that we had

over 100 employees to attend the BRG

Launch meeting.  We are thrilled to have

so much interest in these inaugural

groups.  The BRG committee is compiling

all of the feedback from the survey and

interest notices, so please be on the

lookout for an email from your respective

committee chair as to the date of the first

meeting.  

 

Remember: it is not too late to join either

the Prism BRG (Lane Hollingsworth) or the

Heritage BRG (Andreall Moore).  Feel free

to contact them directly for information.

BRG's are a great way
to make an impact not
only in your local
branch office, but
across our widespread
communities as well!

The Product Process team representing the
Nashville and Alpharetta offices had the

opportunity to volunteer at Books For
Africa last month! Books For Africa is a 501c

nonprofit organization dedicated to
collecting, sorting, shipping, and

distributing books to children and adults in
Africa. Thank you to these dedicated team

members for making a difference in
communities near and far.

Business Resource Groups Update

Starting January 1, 2020, all employees will receive 2
Community Service days! 

 
The decision to increase the number of community
service days is a direct reflection of The General’s
dedication to the communities we serve, and the

hope we have that all of our employees will spend
time giving back. 

 
Let’s commit to making life easier for those in our

communities in 2020!

The General to offer 2 
Community Service Days in 2020



Getting through the holidays can be daunting, but it doesn't have to be that way. 
You really can have your cake and eat it, too, if you embrace the goal of maintaining
your weight -- instead of struggling to lose more weight -- until the New Year.  The

holiday season really is not about deprivation or dieting. It's a time to celebrate with
family and friends, and to enjoy the festivities. The challenge is to do it without gaining
back any of the weight you've worked to lose. Let's face it, dieting is hard enough most

days of the year. But coping with holiday stress, along with all the high-calorie
celebrating, makes it especially difficult to avoid unwanted pounds during the winter

holiday season.
Diets tend to fail more often this time of year than any other time. In fact, most adults

gain about one pound during the holidays. As the holidays approach, you have two
healthy choices: to stick with your program and continue to lose weight (more power to

you!), or to temporarily shift into maintenance mode until the celebrating is done.

Don't Forget to Check Out The General's Newly Designed Wellness page : 
https://www.thegeneral.net/HumanResources/WellnessPage

Are health and wellness part of your New
Years resolutions?  If so, check out our
gym discounts on the Wellness page!
 

Nashville – Anytime Fitness, 
YMCA, 3 Orange Fitness locations, 

Hermitage Fitness and the Mount Juliet
location of Fitness 1440.

 
      Cleveland – YMCA (more info to

come!)
 

Albany – ABC Sports and Fitness and VENT
Fitness.
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Spotlight!

The performance application in Workday offers you
more than just a place to complete your annual self-
evaluation.  Within the performance section, you can
review your 2018 performance score and, starting in

2019, you’ll be able to access your completed
performance evaluations at any time. You can also set

goals for yourself and track your own progress on
them. From the performance section, you can update

your skills and experience,
including job history, internal projects,  education/

certifications and much more. 
 

Have questions on how to complete a task within the
performance section? Workday Quick Reference
guides are available on the Intranet! Click on the

Workday icon to access them.

Don’t forget to complete your
Performance Evaluation in Workday 

 
 You can access it by clicking on the 

Self-Evaluation task in your Workday inbox. 
 

 Please complete your evaluation within 
the time frame specified by your manager, 

or no later than December 31st.  
       Managers will then have until  January 31st 

        to conduct, communicate, and complete their 
evaluation on the employee.

 
 

It's the 

most wonderful 

  time of the y
ear.... 

Performance Evaluation Time!

If you need assistance completing the evaluation, the self-paced training
module in The General University walks you through the entire process.



Don't Forget:

ALL employees 

must complete 

the 2019 Anti-Fraud Training

Course on The General

University by the end of

December! 

We have updated our policy for adult
beverage consumption with regard
to travel and events at The General. 
 
       The guidelines are as follows:
 
One (1) drink limit for business travel,
and two (2) drink limit at employee
events. 
 
Thank you in advance for adhering to
these guidelines. Cheers!

Reminder: 
The 01/03/2020 paycheck will be
the first paycheck of 2020! We 

encourage all employees to review their
first paycheck of the year to confirm your

benefits and benefit deductions are
accurate. It also gives you the chance to

review your tax exemptions. 
 

Reach out to AskHR if you notice any
discrepancies.

Upcoming 
Town Hall Meetings:

 Nashville- 12/16

 Phoenix-  12/19-20

Thanks and Happy Holidays on behalf of your HR team at The
General!  Have a topic you would like to see covered in the next

edition? Shoot us a message!


